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伽芬门窗产品样本文字规划

封面：

5伽生态窗logo

More than five types eco-windows

提供最长50年质保

Provide up to 50 years of quality assurance
伽芬门窗产品手册

JoyFeel door and window product manual
艺术生态系统门窗服务商

Art ecosystem door and window service provider
封底：

选伽芬，让生活更舒心

Choose JoyFeel to make your life more comfortable
电话：15904016822

Tel: 15904016822
地址：辽宁省沈阳市沈阳市浑南区仓储街6-4号 

Address: No. 6-4, Cangchu Street, Hunnan District, Shenyang City, Liaoning Province
P1-P2：

主题画面
P3-P4：品牌名称解读Brand Name Interpretation
伽芬JoyFeel
品质产品  为生活加分 

Quality products add points to life
营造舒适  享美好时光
Create comfort and enjoy a good time

伽 品质产品  为生活加分

Joy means quality products and make life more exciting
亻 关注家庭空间    力 以优质产品力   口 讲述品牌故事

芬 营造舒适  享美好时光

Feel means create comfort and enjoy good time
艹 营造宜居生态   分 安享居家时光
品牌为产品发声

Brands speak for their products

伽悦系列—无忧之悦 品质门窗，舒适生活。

Jiayue Series - Worry-free joy, quality doors and windows, comfortable life.
伽逸系列—观景之逸 静赏雨雪，自在生活。

Jiayi Series - Scenic enjoyment, quietly enjoy the rain and snow, and live a comfortable life.
伽韵系列—生活之韵 自成景致，艺术生活。

Jiayun Series - The flavor of life, a self-contained scenery, an artistic life.
伽澜系列—安居之澜 波澜无恙，安全生活。
Jialan Series - Live and work in peace and contentment，Peaceful living, safe life.

P5-P6（一面是图一面是内容）：

源起—梦想的起点

Origin - the starting point of the dream
30年前，伽芬人开始了他们的创业之路

30 years ago, JoyFeelers started their entrepreneurial journey

1996年进入门窗行业，历经30年的探索与发展，现已发展成为一家集高端门窗产品研发、设计、生产、销售于一体的现代化门窗企业。总部位于辽宁省沈阳市，工厂占地面积超过10万平方米，年加工能力超过30万平方米，拥有20余人的研发团队及近百项技术、外观专利。公司投入千余万元引进数字化智能生产设备、通过实施精益化管理实现对产品质量的全流程严格把控，每年为超过一万户家庭提供高端门窗一站式解决方案。自成立以来，伽芬的研发团队不断推出外观时尚、品质精良的系统门窗产品。未来，公司将持续以国际化视野，向百年企业目标迈进，为全球消费者提供优质的系统门窗解决方案。

It entered the door and window industry in 1996. After 30 years of exploration and development, it has now developed into a modern door and window enterprise integrating R&D, design, production and sales of high-end door and window products. Headquartered in Shenyang City, Liaoning Province, the factory covers an area of ​​more than 100,000 square meters, with an annual processing capacity of more than 300,000 square meters. It has a R&D team of more than 20 people and nearly 100 technology and appearance patents. The company has invested more than 10 million yuan in the introduction of digital intelligent production equipment, implemented lean management to strictly control the entire process of product quality, and provided one-stop solutions for high-end doors and windows to more than 10,000 households every year. Since its establishment, JoyFeel's R&D team has continuously launched system door and window products with stylish appearance and high quality. In the future, the company will continue to move towards its centenary corporate goal with an international perspective and provide high-quality system door and window solutions to global consumers.

我们只想打造一款能为生活加分的门窗产品

We just want to create a door and window product that can make life more exciting
伽芬门窗品牌的创立初衷是希望以门窗为载体，为消费者的家居空间加分，故名“伽芬”。在伽芬人的眼中，门窗是建筑最基本的元素，是建筑的灵魂，是家居生活空间必不可少的组成部分。门窗不仅起到连接空间、光明、安静、温暖、干净清新等多重作用，还需要具备通透性、节能性、安全性、舒适性、环保性、耐用性等性能。同时，在室内装饰设计方面，需满足多元化、个性化的设计需求。

The original intention of establishing the JoyFeel Doors and Windows brand was to use doors and windows as a carrier to add points to consumers' home spaces, hence the name "JoyFeel". In the eyes of JoyFeelers, doors and windows are the most basic elements of architecture, the soul of architecture, and an indispensable part of home living space. Doors and windows not only play multiple roles such as connecting space, light, quietness, warmth, cleanliness and freshness, but also need to have performances such as transparency, energy saving, safety, comfort, environmental protection, and durability. At the same time, in terms of interior decoration design, it is necessary to meet diversified and personalized design needs.

产品理念，把客户的家当做自己的家一样

Product concept: Treat the customer's home as our own home

伽芬门窗的研发工程师在进行门窗系统整体设计时，兼顾安全环保、节能舒适，并从专业的建筑力学、机械力学、人体工程学、空间色彩搭配等角度出发，不断探索与创新。在伽芬人眼中，每一个部分都倾注了他们对家居空间的理解和对生活的热爱，更是对消费者的关爱。

When designing the overall door and window system, the R&D engineers of JoyFeel Doors and Windows take into account safety, environmental protection, energy saving and comfort, and continuously explore and innovate from the perspectives of professional architectural mechanics, mechanical mechanics, ergonomics, and spatial color matching. In Joyfeeler heart, every part reflects their understanding of home space and their love for life, and even more so, their care for consumers.

未来可期，向更高的目标吹起冲锋的号角

The future is promising, and we are charging towards higher goals

伽芬不仅输出门窗系统，更提供一套完整的家居空间灵魂。未来，伽芬将持续以门窗为载体，护航高品质人居空间。

JoyFeel not only exports door and window systems, but also provides a complete set of home space soul. In the future, JoyFeel will continue to use doors and windows as carriers to protect high-quality living spaces.

P7-P8（一面是图一面是内容）

心声—心灵的归宿

Voice of the Heart - The Destination of the Soul

企业使命 ：引领品质生活方式，营造生态舒适空间。

Corporate mission: To lead a quality lifestyle and create an ecologically comfortable space.

我们坚信，每一扇门窗都是连接生活的桥梁。我们为消费者提供优质的门窗系统解决方案，通过创新设计和卓越品质，引领品质生活方式。我们注重每一个细节，从研发到生产，每一步都力求完美，确保我们的产品不仅美观实用，更能营造生态舒适空间。

We firmly believe that every door and window is a bridge connecting life. We provide consumers with high-quality door and window system solutions, leading a quality lifestyle through innovative design and excellent quality. We pay attention to every detail, from research and development to production, and strive for perfection in every step to ensure that our products are not only beautiful and practical, but also can create an ecological and comfortable space.
企业愿景 ：成为节能建材行业的领导者。

Corporate Vision: To become a leader in the energy-saving building materials industry.

我们致力于成为节能建材行业的领导者，不仅是市场份额的占据者，更是行业标准创新的引领者。通过持续的技术革新和优质的产品服务，为客户提供环保、耐用、美观的门窗系统解决方案。我们希望通过不懈的努力，成为客户心目中值得信赖的品牌，努力实现自身社会价值，成为基业长青的百年企业。

We are committed to becoming a leader in the energy-saving building materials industry, not only a market share occupier, but also a leader in industry standard innovation. Through continuous technological innovation and high-quality products and services, we provide customers with environmentally friendly, durable and beautiful door and window system solutions. We hope to become a trustworthy brand in the minds of customers through unremitting efforts, strive to realize our own social value, and become a century-old enterprise with a long-lasting foundation.

品牌理念 ：以门窗为载体，护航高品质居住空间。

Brand concept: Using doors and windows as carriers to protect high-quality living space.

在伽芬门窗，我们信仰门窗不仅是建筑的基本元素，更是家居生活的灵魂。我们以门窗为载体，致力于守护每一个家庭的高品质居住空间。我们的产品融合了通透性、节能性、安全性和舒适性，旨在为每一位客户打造一个温暖、安全、环保的生活环境。我们相信，通过我们的努力，每个家庭都能享受到由伽芬门窗带来的卓越生活品质。

At JoyFeel, we believe that doors and windows are not only the basic elements of architecture, but also the soul of home life. We use doors and windows as carriers to protect the high-quality living space of every family. Our products integrate transparency, energy saving, safety and comfort, aiming to create a warm, safe and environmentally friendly living environment for every customer. We believe that through our efforts, every family can enjoy the excellent quality of life brought by JoyFeel doors and windows.

P9-P10（一面是图一面是内容）：

传奇-匠心与筑梦

Legend-Craftsmanship and Dream Building

在时光的长河中，总有一些品牌在岁月的洗礼中闪耀出独特的光芒。伽芬门窗，正是这样一个品牌。一群满怀梦想和热情的伽芬人在沈阳启航，踏上了一段充满挑战与希望的创业之旅。他们坚信，每一扇门窗不仅是建筑的一部分，更是连接内外世界的桥梁，是家庭温暖的守护者。怀揣着这份信念，伽芬人用心雕琢每一件产品，不断追求卓越与创新。今天，我们将带您回到那段充满激情与奋斗的岁月，倾听伽芬门窗背后的动人故事。

In the long time, there are always some brands that shine with unique light in the baptism of years. JoyFeel Doors and Windows is such a brand. A group of JoyFeelers full of dreams and enthusiasm set sail in Shenyang and embarked on an entrepreneurial journey full of challenges and hopes. They firmly believe that every door and window is not only a part of the building, but also a bridge connecting the inside and outside world, and a guardian of family warmth. With this belief, JoyFeelers carefully carve every product and constantly pursue excellence and innovation. Today, we will take you back to that period of passion and struggle, and listen to the touching story behind JoyFeel Doors and Windows.

1996年-起航

1996 - Set sail
伽芬人在沈阳踏上了创业之路，正式进入门窗行业。从一开始，我们就秉持着质量第一的信念，不断学习和创新，逐步在市场上站稳脚跟。

JoyFeelers embarked on the road of entrepreneurship in Shenyang and officially entered the door and window industry. From the beginning, we have been adhering to the belief of quality first, constantly learning and innovating, and gradually gaining a firm foothold in the market.c
2003年-扬帆

Raise the sail
经过多年的积累和发展，我们进军家装领域。凭借优质的产品和专业的服务，我们迅速在家装市场中获得了一席之地。我们的产品开始走进千家万户，成为人们提升家居品质的首选。

After years of accumulation and development, we entered the field of home decoration. With high-quality products and professional services, we quickly gained a place in the home decoration market. Our products began to enter thousands of households and became the first choice for people to improve the quality of their homes.

2010年-拓疆

2010-Expanding Territory

我们不断扩大生产规模，总部设立在辽宁省沈阳市。新工厂占地超过10万平方米，年加工能力突破30万平方米，极大地提升了我们的生产能力和效率。同时，我们组建了一支20余人的研发团队，致力于技术研发和产品优化。

We continue to expand our production scale and are headquartered in Shenyang, Liaoning Province. The new factory covers an area of ​​more than 100,000 square meters, and its annual processing capacity exceeds 300,000 square meters, which has greatly improved our production capacity and efficiency. At the same time, we have established a research and development team of more than 20 people, dedicated to technology research and development and product optimization.

2015年-创新

2015 - Innovation
伽芬门窗取得了多项技术和外观专利，产品品质和设计进一步提升。我们引入数字化智能生产系统，实施精益化品质控制，并开始提供个性化全案定制服务，为客户提供全方位的高端门窗解决方案。

JoyFeel Doors and Windows has obtained a number of technical and appearance patents, and the product quality and design have been further improved. We have introduced a digital intelligent production system, implemented lean quality control, and started to provide personalized full-case customization services to provide customers with a full range of high-end door and window solutions.

2020年-辉煌

Brilliant
每年超过一万户家庭选择伽芬门窗，我们的品牌影响力不断扩大。多年来，我们推出了一系列外观时尚、品质卓越的系统门窗、阳光房、凉亭、护栏产品，赢得了消费者的信赖和好评。
More than 10,000 households choose Jiafen Windows and Doors every year, and our brand influence continues to expand. Over the years, we have launched a series of stylish and high-quality system windows and doors, sun rooms, pavilions, and guardrails, winning the trust and praise of consumers.

2024年-远航

2024 - Far Voyage
伽芬门窗持续以国际化视野，向百年企业目标迈进。我们的产品不仅在国内市场占据领先地位，还逐步走向国际市场。未来，我们将继续为全球消费者提供优质的系统门窗解决方案，致力于成为世界建筑领域的领导者。

JoyFeel Doors and Windows continues to move towards the goal of a century-old enterprise with an international vision. Our products not only occupy a leading position in the domestic market, but also gradually enter the international market. In the future, we will continue to provide high-quality system door and window solutions for global consumers and strive to become a leader in the world's construction field.

P11-P12（一面是图一面是内容）

匠艺—独特的光芒

Craftsmanship - unique light
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+悦—控温 爱家，温度适宜，舒适生活。

+YUE means Temperature control,love your home, enjoy the right temperature and live a comfortable life.
+逸—静音 悠然，静在其中，自在生活。

+YI means Silence,leisure, quiet, and comfortable life.
+韵—艺术 真我，设计纹饰，艺术生活。

+YUN means Art,true self, design patterns, artistic life.
+澜—安全 安澜，呵护家人，安全生活。

+LAN means Safety,peaceful, take care of your family and live safely.
+明—通透 滤光，窗明柔光，明亮生活。

+MING means Transparent,filter light, bright windows and soft light, bright life.
P13-P14   目录catalog

臻品-实用与美学的结合

The most precious product - the combination of practicality and aesthetics

P15-P20：产品信息Product Information

伽澜系列   安澜，呵护家人，安全生活。

Jialan Series - Live and work in peace and contentment，Protect your family and live safely.
设计理念：Design concept:
奢华与卓越 伽澜系列以奢华与卓越为设计理念，专为追求极致品质和尊贵生活的客户打造。我们将先进的技术与精湛的工艺完美融合，打造出具有顶级性能和优雅外观的门窗产品。每一扇伽澜门窗，都是艺术与科技的结晶，为您的居住空间带来无与伦比的奢华体验。

Luxury and Excellence The Jialan series is designed with luxury and excellence in mind, and is designed for customers who pursue the ultimate quality and noble life. We perfectly combine advanced technology with exquisite craftsmanship to create door and window products with top performance and elegant appearance. Each Galan door and window is the crystallization of art and technology, bringing an unparalleled luxury experience to your living space.

产品图片和信息见附件See the attachment for product pictures and information

伽韵系列   真我，设计纹饰，艺术生活。

Jiayun Series - True self, design patterns, artistic life.
设计理念：Design concept:
时尚与经典 伽韵系列将时尚与经典完美结合，致力于为现代家庭提供既美观又实用的门窗解决方案。我们注重每一个细节，从颜色搭配到材质选择，都精心设计，以确保每一扇伽韵门窗不仅具备卓越的功能性，还能为您的家居增添时尚的韵味和经典的美感。
产品图片和信息见附件

Fashion and Classic The Jiayun series perfectly combines fashion and classic, and is committed to providing modern families with both beautiful and practical door and window solutions. We pay attention to every detail, from color matching to material selection, and carefully design to ensure that each Jiayun door and window not only has excellent functionality, but also adds a fashionable charm and classic beauty to your home.

See the attachment for product pictures and information

伽逸系列   悠然，静在其中，自在生活。

Jiayi series - leisurely, quiet and comfortable.

设计理念：舒适与简约 

Design concept: comfort and simplicity

伽逸系列以舒适与简约为核心设计理念，为追求简约生活方式的家庭提供理想的门窗选择。我们通过简洁的线条和优雅的设计，打造出清新自然的门窗产品。伽逸系列强调舒适性和功能性，让您在享受简约之美的同时，感受到无与伦比的居住舒适度。
产品图片和信息见附件

The Jiayi series takes comfort and simplicity as its core design concept, providing ideal door and window options for families pursuing a simple lifestyle. We create fresh and natural door and window products through simple lines and elegant design. The Jiayi series emphasizes comfort and functionality, allowing you to enjoy the beauty of simplicity while feeling unparalleled living comfort.

See the attachment for product pictures and information

伽悦系列   爱家，温度适宜，舒适生活。

Jiayue series-love your home, suitable temperature and comfortable life.

设计理念：Design concept:
温馨与实用 伽悦系列旨在为每一个家庭提供温馨与实用的门窗解决方案。我们关注家居生活中的每一个细节，打造出既实用又温馨的门窗产品。伽悦系列门窗以亲民的价格和优质的性能，满足家庭日常生活的需求，让每一位用户都能感受到伽芬门窗带来的温馨关怀和贴心守护。
产品图片和信息见附件

Warmth and Practicality The Jiayue series aims to provide warm and practical door and window solutions for every family. We pay attention to every detail in home life and create door and window products that are both practical and warm. The Jiayue series of doors and windows meet the needs of daily family life with affordable prices and high-quality performance, allowing every user to feel the warm care and caring protection brought by Jiafen doors and windows.

See the attachment for product pictures and information

P21-P23
加分品质  Extra quality

工程案例认证Project Case Certification
（案例图片需提供）
P24
五伽售后服务体系

More than five after-sales service systems

【五大核心服务步骤】【Five core service steps】

客户信息管理Customer Information Management

受理客户反馈Accept customer feedback
规范上门服务Standard door-to-door service

整合回访数据Integrate return visit data
服务优化改进Service optimization and improvement

【售后服务执行详情】【After-sales service execution details】

	模块
	详细内容
	执行标准
	监督与评估方式

	客户信息管理
	- 建立客户档案，记录购买信息
- 定期更新客户联系方式和使用情况
	客户信息准确、完整，更新及时
	定期检查客户档案的完整性和准确性

	咨询与投诉受理
	- 提供多渠道咨询与投诉（电话、网络、门店）
- 详细记录咨询与投诉内容
	咨询即时响应，投诉 12 小时内回复
	统计咨询与投诉的处理及时率和满意度

	服务安排
	- 根据问题类型和紧急程度安排服务人员
- 与客户预约服务时间
	安排合理，预约准确，提前通知客户
	抽查服务安排的合理性和准确性

	上门服务
	- 服务人员按时到达，携带必要工具和备件
- 按照规范进行维修、保养等服务
	着装整齐，服务态度良好，操作规范
	客户评价和不定期现场检查

	质量检验
	- 服务完成后进行质量检验
- 确保门窗功能正常，外观无损坏
	检验严格，符合质量标准
	对检验结果进行复查

	费用管理
	- 明确收费标准，透明公开
- 提供正规发票和费用清单
	无乱收费现象，费用清晰合理
	审查收费记录和发票

	客户回访
	- 服务完成后 72 小时内回访客户
- 了解满意度，收集改进意见
	回访率达到 100%，记录详细
	分析回访数据，评估改进效果

	数据分析与改进
	- 定期分析售后服务数据
- 针对问题优化服务流程和标准
	数据准确，分析深入，改进措施有效
	对比改进前后的数据和客户满意度

	Modules
	Details
	Implementation Standards
	Monitoring and evaluation methods

	Customer Information Management
	Establish customer files and record purchase information

Regularly update customer contact information and usage
	Customer information is accurate,
 complete and updated in a timely manner
	Regularly review customer files
 for completeness and accuracy

	Consultation and complaint handling
	Provide multi-channel consultation and complaints (telephone, Internet, store)

Record consultation and complaint details
	Inquiries are responded to immediately and
 complaints are responded to within 12 hours
	Statistics on the timeliness and satisfaction of consultation and complaint handling

	Service Arrangement
	Arrange service personnel according to the type and urgency of the problem

Make appointments with customers for service
	Reasonable arrangements, accurate appointments, and advance notification of customers
	Spot check the rationality and accuracy of service arrangements

	Door-to-door service
	Service personnel arrive on time, carrying necessary tools and spare parts

 Repair, maintenance and other services are carried out in accordance with the specifications
	Dress neatly, have a good service attitude, and operate in a standardized manner
	Customer evaluation and irregular on-site inspections

	Quality Inspection
	Quality inspection after service completion

Ensure doors and windows are functioning properly and have no damage to their appearance
	Strict inspection, in line with quality standards
	Review of test results

	Cost Management
	Clear charging standards, transparent and open

Provide formal invoices and expense lists
	No random charges, the fees are clear and reasonable
	Review charging records and invoices

	Customer feedback
	Return to customers within 72 hours after service completion

Understand satisfaction and collect suggestions for improvement
	The return visit rate reached 100%, with detailed records
	Analyze the follow-up data and evaluate the improvement effect

	Data analysis and improvement
	Regularly analyze after-sales service data

Optimize service processes and standards based on problems
	Accurate data, in-depth analysis, and effective improvement measures
	Compare the data and customer satisfaction before and after the improvement
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共赢-携手筑梦

Win-win cooperation - build dreams together

我们坚信，成功的道路上没有孤军奋战的故事。合作共赢不仅是我们的经营理念，更是我们与每一位合作伙伴共同迈向辉煌的桥梁。我们珍视与每一位合作伙伴的关系，共同探索新的市场机会，共同解决挑战。

We firmly believe that there is no story of fighting alone on the road to success. Win-win cooperation is not only our business philosophy, but also a bridge for us to move towards glory with every partner. We cherish the relationship with every partner, explore new market opportunities together, and solve challenges together.

伽芬门窗愿与每一个合作伙伴携手前行，共创美好未来，共享成功的喜悦。

JoyFeel Doors and Windows is willing to work hand in hand with every partner to create a better future and share the joy of success.

为了践行企业使命、达成企业愿景

In order to fulfill the corporate mission and achieve the corporate vision

意味着我们要做到:

This means we have to:

全球化视野Global Vision
我们需要以全球化的视野来规划和设计门窗系统，确保我们的产品和服务能够满足不同地区、不同文化背景下的建筑需求和标准。

We need to plan and design door and window systems with a global perspective to ensure that our products and services can meet the architectural needs and standards in different regions and cultural backgrounds.

卓越的品质Excellent quality
我们必须坚持高标准的质量控制，确保每一款门窗产品都具备卓越的性能和耐用性。

We must adhere to high standards of quality control to ensure that every door and window product has excellent performance and durability.

持续的技术创新Continuous technological innovation
通过研发新材料、新工艺和智能系统，我们将不断提升门窗系统的性能和设计美学，为建筑项目提供更先进、更高效的解决方案。

By developing new materials, new processes and intelligent systems, we will continuously improve the performance and design aesthetics of door and window systems, and provide more advanced and efficient solutions for construction projects.

个性定制化服务Personalized customized service
通过深入了解客户的项目要求和建筑设计，我们将提供量身定制的门窗系统，确保每个项目都能实现其独特的美学和功能目标。

By deeply understanding our clients’ project requirements and architectural designs, we provide tailor-made window and door systems, ensuring that each project achieves its unique aesthetic and functional goals.

环保、绿色、低碳Environmental protection, green, low carbon
选择环保材料、优化生产工艺，减少资源浪费和环境影响，以实现绿色建筑的理念。

Select environmentally friendly materials, optimize production processes, reduce resource waste and environmental impact, and realize the concept of green building.

加入伽芬线下提供五大渠道拓客手段、线上五大平台营销方案。

Join JoyFeel to provide five offline channels for customer acquisition and five online platform marketing solutions.

我们可以为您提供满意的共富方案、一流的品质、200%的客户满意

我们诚挚地邀请您加入我们，共同打造美好的生活空间。

We can provide you with a satisfactory plan for shared prosperity, first-class quality, and 200% customer satisfaction. We sincerely invite you to join us and create a beautiful living space together.
再次邀请您
莅临公司参观和指导我们的工作
We invite you to visit our company and guide our work.
                                                                  伽芬项目专案组

JoyFeel Project Task Force

                                                                   2024年8月8日

August 8, 2024
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